Orders

Summerthought Publishing
PO Box 2309

Banff AB T1L 1C1

Canada

Tel: 403 762 0535

Fax: 403 762 3095
Toll-free fax: 800 762 3095
Email:
orders@summerthought.com
Web:
www.summerthought.com

Hours

Normal office hours are
Monday through Friday 8 am
to 5 pm MST. Your order will
be processed and shipped as
soon as it is received.

Retail Account Discounts
Summerthought Publishing
extends a 40% discount to all
retail accounts, with no
minimums.

Contact: Dianne Melton, 403 762 0535
dianne@summerthought.com

Trade Discounts and Terms

Libraries

Summerthought Publishing
extends a 20% discount to all
libraries, with no minimums.

Shipping

All orders will ship F.O.B.
Banff, Alberta. Unless
otherwise directed, shipping
and handling charges will be
added to invoice.

International Orders
Orders are always shipped at
the least expense unless
otherwise requested.

Credit Terms

Credit will be extended on a
30-day basis from date of
invoice to established
customers or customers who
have applied for a new
account with Summerthought

Summerthought

www.summerthought.com

Publishing. All other orders
must be prepaid by money
order or cheque.

Consignment
Summerthought Publishing
does not sell books on
consignment.

Returns

Books may be returned for
credit toward future
purchases no less than 90
days from invoice date.
Returns must be made in
saleable condition, with a
copy of the invoice, and with
shipping prepaid.

Damaged Books

If you receive damaged books
please notify us immediately.
We will ship replacements or
credit your account.
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